07 WINTER MAGICAL

SWITZERLAND | BY RAIL
DAYS Interlaken — Jungfraujoch — Lucerne

| FROM RM 5470pp s
. - —

DEC16 - MAR20 5470 6050

e Price Per Person in RM 4% 5770 7790
e Daily departure o .
« Minimum 02 Adults Upgrade to 1™ class rail — Surcharge RM380 per person
o Land Tour Package Only *Child rate to be advised upon request.
PRICE INCLUSIONS Hotel Used (or similar class)
include Half-Fare Card Hotel Beausite Hotel Des Alpes

\/6nights selected accommodation ‘ 4* \ Hotel Krebs \ Hotel Wilden Mann \

with daily breakfast
v Local taxes

PRICE EXCLUSIONS - ITINERARY

% Airfare & applicable airport taxes INTERLAKEN — ARRIVAL
% Personal Incidental Expenses Individual travel to Interlaken, arrive and make your own way to hotel.

% Gratuities to driver & guide
M 02 INTERLAKEN - Excursion To JUNGFRAUJOCH [Non-Guided] (Breakfast)
Proceed a non-guided excursion to Jungfraujoch - the Top of Europe by train.

¢ Tour prices and itinerary quoted are

subject to change 03 INTERLAKEN (Breakfast/Dinner)
%+ Peak season surcharge may apply Morning free to discover this beautiful Jungfrau Region. In the early evening pick-up

(To be advised upon booking) and travel into Swiss Alps, take in the starlit winter panorama before riding down the 1
% Subject to tour and room availability hour sledge run*. The sledge run finishes at a local restaurant for a traditional Swiss
* No refund for un-utilized tours or cheese fondue dinner.

services * Minimum 10 years old for night sledging

< Terms & Conditions Apply

VISA 04 INTERLAKEN — LUCERNE (Breakfast)

.. . . Travel by train over the Brunig Pass to Lucerne.
Tourist visa is not required for Malaysia

passport holder for stay up to 90 days 05  LUCERNE — Excursion to Mount Titlis [Non guided] (Breakfast)
TRAVEL INSURANCE Travel by train to the mountain resort of Engelberg. Take a gondola to Mount Titlis,
have fun in the Glacier Park and walk the Titlis Cliff walk - Europe’s highest

AI G Travel Insurance provider: suspension bridge. Take the ice-flyer over the glacier’s crevasses. After which, take the
AIG Malaysia Insurance Berhad ;
train back to Lucerne.

06 LUCERNE - Horse Drawn Sleigh Ride on Mount Rigi (Breakfast)
Board in a boat from Lucerne to Vitznau and by cogwheel train to Rigi Kaltbad. Take a
horse-drawn carriage or sleigh to Rigi First for a Cheese Fondue. Or walk to Cheese
Farm Chaserenholz on days when the horse-drawn carriage is not operating

1000t'19/L.C/13564-K/KKKP0421/0422

07  LUCERNE - ZURICH — DEPARTURE (Breakfast)
Explore the charming city at your own leisure before transfer by rail to Zurich Airport.

Tour description on page 2
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Tour Description (Subject to change)

01

02

03

04

05

06

07

ITINERARY

INTERLAKEN - ARRIVAL

Individual travel to Interlaken, make your own way to hotel. Take the opportunity to explore this
breathtaking town, its lies in the Bernese Oberland, between Lake Thun and Lake Brienz.

INTERLAKEN — Excursion To JUNGFRAUJOCH [Non-Guided] (Breakfast)
Proceed a non-guided excursion to Jungfraujoch by train. The railway leads to the highest train
station in Europe and offers breathtaking views of the mountain giants Eiger, Monch, Jungfrau
and the 22 km long Aletsch Glacier. Return to Interlaken.

INTERLAKEN (Breakfast/Dinner)
Morning free to discover this beautiful Jungfrau Region. In the early evening pick-up from hotel
by minibus. Travel from Interlaken into Swiss Alps, take in the starlit winter panorama before
riding down the 1 hour sledge run*. Along the way the trail winds through woods, crosses
alphine meadows and passes frozen waterfalls. The sledge run finishes at a local restaurant for a
traditional Swiss cheese fondue dinner.

*Minimum 10 years old for night sledging.

INTERLAKEN — LUCERNE (Breakfast)

Travel by train over the Brunig Pass, past Meiringen famous for its Meringue and the demise of |

HUHE - Igar o g
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Sherlock Holmes, towards to Lucerne. Arrive Lucerne, proceed to hotel on your own. Rest of the
day at your own leisure to discover the Old Town, the famous Chapel Bridge and Lion
Monument.

LUCERNE - Excursion to Mount Titlis [Non guided] (Breakfast)
Travel by train to the mountain resort of Engelberg. Take a gondola to Mount Titlis, have fun in
the Glacier Park and walk the Titlis Cliff walk- Europe’s highest suspension bridge. Take the ice-
flyer over the glacier’s crevasses. After which, take the train back to Lucerne.

LUCERNE - Horse Drawn Sleigh Ride on Mount Rigi (Breakfast)
Board in a boat from Lucerne to Vitznau and by cogwheel train to Rigi Kaltbad. From there take
a horse-drawn carriage or sleigh to Rigi First for a Cheese Fondue at restaurant Barenstube. Or
when the horse-drawn carriage is not operating travel to Rigi Kulm, you may collect the snow
shoes and walk to Cheese Farm Chaserenholz for a Cheese Fondue before walking down to Rigi
Staffel for your return journey to Lucerne.

ZURICH — DEPARTURE (Breakfast)
Explore the charming city at your own leisure before transfer by rail to Zurich Airport.

Chapel Bridge

Cheese Farm Chaserenholz
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HOTEL DESCRIPTION (for guideline only)

INTERLAKEN

HOTEL BEAUSITE — 3%

Seestrasse 16, 3800 Unterseen, Switzerland

Tel: +41 33 826 75 75
http://www.beausite.ch/en/diaporama/Bildergalerie

40 rooms. Located in the historical part of Interlaken, a 5-minute
walk from the town centre and the Interlaken West Train Station

HOTEL KREBS - 4%

Bahnhofstrasse 4, 3800 Interlaken, Switzerland
Tel: +41 33 826 03 30
https://www.krebshotel.ch/startpage/

44 rooms. Located in the centre of Interlaken, close to the
western train station. It is also a great base for excursions to the
mountains, the lakes and the surrounding cities.

HOTEL DES ALPES — 3%

Rathausquai 5, 6004 Luzern, Switzerland
Tel: +41 41 417 2060
https://www.desalpebizern.ch/de/

45 rooms. Located In the pedestrian zone in the heart of Lucerne,
right at the historic Chapel Bridge.

HOTEL WILDEN MANN — 4%
Bahnhofstrasse 30, 6003 Luzern, Switzerland

+41 41 210 16 66
https://www.wildermann.ch/en/Hotel

50 rooms. Located in the historical old town of Lucerne. 200 m
from Chapel Bridge. Lucerne train station and Lake Lucerne can be
reached within an 8-minutes’ walk.



http://www.beausite.ch/en/diaporama/Bildergalerie
https://www.krebshotel.ch/startpage/
https://www.desalpes-luzern.ch/de/
https://www.wilden-mann.ch/en/Hotel
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TERMS & CONDITIONS

Passengers are deemed to have read, understood and accepted the following:-
Package Price
Quoted in Ringgit Malaysian (RM). Validity of prices is seasonal and subject to change without prior notice. Child rates are
applicable when child is occupying a room with at least two adults.

Deposit & Payment

A deposit of RM500 is required when booking is made. Receipt for deposit is valid for three (3) months from the date of issue. The
deposit forms part of your final payment. Balance (final payment) must be made 30 days prior to departure. Failure to comply with
this may result in an automatic cancellation of your reservations and forfeiture of your deposit.

Accommodation

Bedding varies from hotel to hotel, but the following usually applies:-

Single Occupancy: comprises 1 Queen/1 Twin Bed Double Occupancy: comprises 1 Queen/King Bed

Twin Occupancy: comprises 2 Single Beds Triple Occupancy: comprises 3 Single / 1 Double + Rollaway Bed

If a rollaway bed is required, an extra charge applies. Most hotels will not put more than one rollaway in a room. Baby cots can be
requested in advance and if extra charge applies, passenger must pay directly to hotel.

Hotel Check-In/Out Times : Standard check-in time is after 1500hrs and check-out is before 1100hrs

Amendment Charges

An administrative fee of RM100 will be charged for each subsequent amendment made after the confirmation. Any other cost
arising from the amendment will be borne by the passenger. No amendment can be made within 30 days prior to departure. A
change on the entire booking is considered a cancellation and is subject to cancellation charges.

Cancellation Charges

You may cancel your booking at any time. Cancellation must be made in writing to avoid any misunderstanding. If your cancellation
is received by the Company more than 30 days prior to your departure, an administration fee of RM100 per person will be levied. If
your notice of cancellation is received fewer than 30 days prior to departure, the following cancellation charges will apply:

Cancellation Received Cancellation Fee

More than 30 days prior to departure : RM 500 Forfeited

Between 29 to 20 days prior to departure: 20% of tour price
Between 19 to 10 day prior to departure: 50% of tour price

Less than 09days or no-show prior to departure: 100% of tour price

Refund

No refund will be made for unused tickets or any other unutilized portion of the inclusions. Request for refund as a result of
changes to the package must be made in writing and an administrative fee of RM 100 per person applies in addition to the supplier's
cancellation fee. Refunds are payable only through the original booking agent.

General Information
The company reserves the right to substitute or alter similarly-priced accommodation, services and itineraries when necessary and
there shall be no refund in such situation.

Responsibility

The company acts only as an agent and does not manage, control or operate any suppliers of services. The Company assumes no
liability for any loss, injury, damage, accident, delay or irregularity which may be caused by these events — Acts of God, natural
disasters, civil & military disorders, industrial disputes and any cause beyond the reasonable control of any company or person
engaged in carrying out the arrangements made.

Reservations
All reservations are subject to space availability and confirmation.

Customer’s Responsibilities

e Travel Insurance — to cover medical expenses arising through illness or accident prior to or during the holiday, and loss of the
holiday and loss of holiday monies, cancellation or curtailment of holiday for insurable reasons.

e Passport & Visas —to be in possession of a valid passport and whatever necessary immigration documentation may be required by
the country(ies) for the duration of the holiday.

Visa to Switzerland
Tourist visa is not required for Malaysian passport for a stay up to 90days.



