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3.5% - Laguna Redang Island Resort
. PDriFle FI’)er Perl;son in RM Standard 548 498 728 NA 228 208 318 NA
+ Daily Departure
« Minimum 2 Adults Deluxe Garden 608 528 858 488 268 228 393 208
* Land Tour Package Only Deluxe Pool 658 578 908 538 288 248 413 228
TOUR HIGHLIGHTS Delux.e Sea 828 718 1078 658 328 268 453 238
» Snorkeling trip — Marine Park and Premier Sea 908 908 1158 NA 368 368 493 NA
deep sea (exclude snorkeling Laguna Suite 1328 | 1050 | 2078 908 578 435 953 365
equipment) Children (4-11 yrs old)

RM400 per child per package / Extension stay: RM200 per child per night

Weekend (Fri & Sat) & Mar28-31 — Surcharge RM55 per adult; RM30 per child

» Return boat transfer (Jetty-Resort-

Jetty)
» 2Nights accommodation
» 2Breakfasts, 2Lunch, 2Dinners
» 1Trip snorkeling at Marine Park

» 2Trips deep sea snorkeling
Shahbandar Jetty — Resort | 09:30am & 12:30pm

BOA ) pje O ange

Speed Boat transfer (Approximately: 45-60minutes)

Resort — Shahbandar Jetty | 09:00am & 11:30am

% Agent processing fees pay upon

booking — RM30 per person

% Airfare & applicable airport taxes
% Land transfer to Shahbandar Jetty

% Snorkeling equipment rental: - TOUR ITINERARY MEALS
Jacket — RM15/ set TERENGGANU - ARRIVAL —REDANG ISLAND (Lunch/Dinner)
Mask — RM15 / set Own arrangement to Shahbandar Jetty. Board a boat to resort. After lunch, depart for
Snorkeling mask set with power — snorkeling trip.

RM35 each » Deep sea snorkeling trip.

X Marine Park Conservation fees (Pay
direct) 02  REDANG ISLAND (Breakfast/Lunch/Dinner)
Malaysian - RM5 per adult / » Morning depart to Marine Park for snorkeling.

RM2 per child » Afternoon, proceed to deep sea snorkeling trip.

Non Malaysian — RM30 per adult /

RM15 per child 03 REDANG ISLAND — DEPARTURE (Breakfast)
® Tourism Tax — RM10 per room night Check-out and board a boat to Shahbandar Jetty. Own arrangement to next

(Foreign tourists pay direct to hotel) destination.

% Personal Incidental Expenses
TRAVEL INSURANCE (Recommended)

AI G Travel Insurance provider:
AIG Malaysia Insurance Berhad

03Dec’20/LC/13564-K/KKKP0421
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Resort Description (guideline only)

3.5% - LAGUNA ISLAND RESORT

276 Rooms. Laguna Redang Island Resort is about 15 minutes away from Marine Park by boat.
Boat transfers from Shahbandar Jetty to Laguna Resort are available at additional charges.

" Standard
Room Size : 272 sqft  Room configuration: 3 Single Beds
Located just beside the Dive Centre. 200m away from Main lobby and beachfront

| Deluxe Garden
g4 Room Size : 300-340 sq ft Room configuration: 1 Queen/ King Bed with 2 Single Beds
Room with either garden or green forest view.

Deluxe Pool
Room Size : 300-340 sq ft Room configuration: 1 Queen/ King Bed with 2 Single Beds
Room with large swimming pool and children’s pool

Deluxe Sea
Room Size : 300-340 sq ft Room configuration: 1 Queen or King Bed
Room with sea view.

Premier Sea
Room Size : 400 sq ft Room configuration: 1 King Bed or Twin Bed
Room with balcony overlooking the sea.

| Laguna Suite
| Room Size : 800 sq ft ~ Room configuration: 1 King Bed
;—.é Room with a living room and balcony.

3D Laguna Redang Island Resort



TERMS & CONDITIONS

Passengers are deemed to have read, understood and accepted the following:-
Package Price
Quoted and payment in Ringgit Malaysia (RM). Validity of prices is seasonal and subject to change without prior notice. Child rates
are applicable when child are occupying a room with at least two adult.

Deposit & Payment

A deposit of 25% of the package price per person is required when booking is made (subject to change based on travel dates).
Receipt for deposit is valid for three (3) months from the date of issued. The deposit forms part of your final payment. Balance (final
payment) must be made 35 days prior to departure except during school holidays and super peak day, require 65 days prior to
departure (subject to confirmation of tour package). Failure to comply with this may result in an automatic cancellation of your
reservations and forfeiture of your deposit.

Accommodation

Bedding various from hotel to hotel, but the following usually apply:-

Single — consist 1 Queen Bed Double — consist 1 Queen/King Bed

Twin — consist 2 Single Beds Triple — consist 1 Double Bed & 1 rollaway bed / 3 Single beds

If a rollaway bed is required, extra charge applies. Most hotels will not put more than one rollaway in a room. Baby cots can be
requested in advance and if extra charge applies, passenger must pay directly to hotel.

Gratuities
Guideline: RM30 per person per day for driver and guide.

Hotel Check-In/Out Times
Standard check-in time is after 1400hrs and check-out is before 1100hrs

Amendment Charges

An administrative fee of RM100 will be charged for each subsequent amendment made after the confirmation. Any other cost
arising from the amendment will be borne by the passenger. No amendment can be made within 30 days prior to departure. A
change on the entire booking is considered as a cancellation and is subject to cancellation charges.

Cancellation Charges
You may cancel your booking at any time. Cancellation must be made in writing to avoid any misunderstanding. If your notice of
cancellation once make the full payment, the following cancellation charges will apply.

Cancellation Received Cancellation Fee (Subject to change without prior notice)
Once payment done, any cancellation or amendment, full cancellation fee apply and it is non-refundable.

Refund

No refund will be made for unused tickets or any other unutilized portion of the inclusions. Request for refund as a result of changes
to the package must make in writing and an administrative fee of RM100 per person applies in additional to the supplier's
cancellation fee. Refunds are payable only through the original booking agent.

General Information
The company reserves the right to substitute or alter similarly priced accommodation, services and itineraries when necessary and
there shall be no refund in such situation.

Responsibility

The company acts only as an agent and does not manage or control or operate any suppliers of services. The Company assumes no
liability for any loss, injury, damage, accident, delay or irregularity which may cause by these events - Acts of God, natural disasters,
civil & military disorders, industrial disputes and any cause beyond the reasonable control of any company or person engaged in
carrying out the arrangements made.

Reservations
All reservations are subject to space availability and confirmation.

Customer’s Responsibilities

¢ Travel Insurance - a coverage to cover medical expenses arising through illness or accident prior to or during the holiday and loss
of the holiday and loss of holiday monies cancellation or curtailment of holiday for insurable reasons.

e Passport & Visas - to be in possession of a valid passport and whatever necessary immigration documentation may be required by
the country (ies) for the duration of the holiday.
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